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WARRANTY

Gryphon Range Warranty

Arteil (WA) Pty Ltd warrants the Gryphon Range of chairs for the period of 5 years, from
date of invoice, against faulty manufacture for normal indoor seating & workstation use
by the original end-use customer. Normal use is considered to be 8 hours a day, 5 days a
week. Extended use of the chair decreases the warranty period.

Arteil (WA) Pty Ltd accepts no responsibility for damage or loss arising from abuse,
misuse, vandalism, damage from clothing or transport.

Arteil (WA) Pty Ltd will perform all warranty repairs at our premises in O’Connor and
freight costs to & from our premises are the responsibility of the end-user.

Warranty repairs will only be performed on receipt of a written notice outlining the
problems encountered with the defective chair and presentation of the purchase
invoice.

Liability of Arteil (WA) Pty Ltd is limited to the repairs or replacement of defective chair
parts and does not include incidental damage.



